
ACTION PROGRESS REPORT - HOMELESSNESS UPDATE

• Homelessness function is heavily Regulated and Legislation 
governs process

• Code of guidance also aids Council decision making process to 
bring consistency across country

• Public sector Equality Duty applies

• Conclusion of Homelessness process with a duty or no priority to 
house.



• Improved resource management and deployment

• Revision of the Homelessness Strategy

• Review of Support and signposting services

• Implementation of new strategy objectives

• Review objectives annually

Service improvement  Process 



Actions and timelines

• Review existing Homelessness Strategy renew and consult Jan 
2024 complete July 2024

• Areas for improvement nonpriority case include

1. Improved sign posting to decent PRS landlords and third sector 

2. Information on out of Borough housing options and costs

3. Improve literature and online information on housing options

4. Identification of other housing products eg shared ownership

5. Better connectivity with other housing providers 


